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Paxton Installer - Paxton Rewards Programme

Overview

Paxton Rewards is a global programme that rewards you for buying and installing Paxton products, and
makes collecting points easy and fun! Scan your products, and complete activities and achievements
to earn points. The more you earn, the higher you climb. From entry-level Paxton Partner to exclusive
Platinum Partner level, you'll unlock more fantastic benefits with every tier.

How do | sign up to become a registered installer?

Download the Paxton Installer app from the App store or the Google Play store.

WPaxton #  Download on the

h @& App Store r\ Google play

1. Open the Paxton Installer app and click ‘Sign Up:

2. Enter your email address and click ‘Register’.

Sign Up Cancel
Welcome!

Please enter your email address in the
box below to apply to become a
registered installer.

Email

B¥ charlotteptestingl+4@gmail.com

‘ Register ’
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3. This will bring up a screen asking you to fill in your contact information.

Sign Up

4. Once you have completed the sign up form, you will be able to continue using the app as a guest whilst
your application is verified by Paxton. Upon approval you'll receive an email with a temporary password
to login to the Installer app.

Please make a note of your temporary password as you will need it in steps 5 and 6.

&

Pacton Installer - Login credentials.

° Paxton Instalier

Wraxton

5. Open the Paxton Installer app, click ‘Login’and enter the temporary password.

6. You will now be asked to change your password. Enter the temporary password first, followed by your
new password.
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Cancel @ ccessb2c.b2clogincom »A ()

Set password

The password must be between 8 and 64
characters

Your password must have at least 3 of the
following:

- a lowercase letter

= an uppercase letter
-anumber

-a symbol

Continue

7. You are now a registered installer on the Paxton Installer app, and can access the Paxton Rewards
programme as a Paxton Partner level member.

| am already a registered installer, can | just login?

As a registered installer, you will be able to access the Paxton Installer app without the need to wait for
verification from Paxton. However, to sync your registered installer account with the Paxton Installer app you
will need to follow the steps below.

Once you have downloaded the Paxton Installer app, open the app and click ‘Sign Up:

1. Enter your email and click ‘Register, you will then receive an email with a temporary password to login
to the Paxton Installer app.

Please make a note of your temporary password as you will need it in steps 2 and 3.
2. Open the Paxton Installer app, click‘Login”and enter the temporary password.

3. You will now be asked to change your password. Inserting the temporary password first, followed by
your new password.



Cancel @ ccessb2c.b2clogincom aA

Set password

The password must be between 8 and 64
characters

Your password must have at least 3 of the

following:

- a lowercase letter

- an uppercase letter
-a number

= a symbaol

Continue

4. You are now a registered installer on the Paxton Installer app.

How do | earn points?
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There are a number of ways for you to earn points to spend through the Paxton Rewards Programme: scan

products, batch registration of products via Net2, and completing activities and achievements.

Scanning products

When installing our products, you can scan the silver barcode, which will automatically pick up which

product you have scanned and the date the guarantee on the product ends.

1. To scan a product you will need to click on ‘Product registration!

VPaxton

(9

Paxton Rewards Product registration

Q@

Knowledge base Produet infe

Contact us Hews
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2. This will bring up the scan screen, where you can either manually input the serial number or scan the
silver barcode on the product, by clicking on the small barcode icon.

4 Product registration

IIEY serial number

P
-

Ay
i

No products registered

Enter the product serial number or scan the
barcode of the product you wish to register.

Q # *

3. Once you've scanned a product, a pop up will appear to confirm that your product has been registered
and how many points you have earned from scanning the product.

< Product registration

Product registered

&
+ 10 reward points have been
added to your account.
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4. Once you click’Dismiss’ it will take you back to the Product registration page, here you will be able to see
all products you have recently registered. You can click on the product, to see all details.

< Product registration < Product registration

Paxton10 PaxLock Pro - Euro, Intern...
Sales code: 010-603BL

Serial number: 7473158

Warranty expiry: 02/06/2027

Model:

Sales code:

Serial number:

Status:

‘Warranty expiry:

Batch registration

Batch registration is perfect for when all of the products have been detected, but you want to register them
to gain points on the Paxton Rewards Programme.

In Net2

1. Gointo the Net2 software and click ‘File’and ‘Batch Registration!

Net2|Lite

EE X $ o =

Wrm Events o wwer By more fictE buken Wiew anfine utomial Docsmentation

% Net2 Pro software upgrade

Paxton Connect Admin :
Upgrade to MetZ Pro and get even more from your access control

Site management made easy system,

P i » Protect your building with high security features like
Brovide casyandflexile s management or et2 System B R e
from a smartphone. « Create and manage intruder alarm partitions frem
g " Features include: _+ within the Net2 software, using Multi-zone Intruder
m‘:" il Vst adini L Alarm Integration '




2. A QR code will pop-up for you to scan.
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B s
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Mot Accass Canteal

Met? docusméntation 3

Paxton Connect Admin

Frovide easy and flexible site management for Met2 System
Engineers and Met2 Operators. Manage multiple sites remotely

ER- )
i necton
Site management made easy
from a smartphone.
s 3 Features include:
« User admin
Bk 2 - Managing roll call reports
e . » Open door functionality

» Wiewing reports and events

Available on 10S and Android. Requires Net2 Pro

__ }’

Buny s Ret2 Osbses.

Net2|Lite

o

Ve cxmbine ek,

MNet2 Pro software upgrade
Upgrade to Met2 Pro and get even more from your access control
system.
H » Protect your building with high security features like
| Emergency Lockdown and Anti-Passback

= Create and manage intruder alarm partitions from
. within the Metl software, using Multi-zone Intruder
3 Alarm Integration

system to automatically open fire doors in the event of

@ « Use the Fire Alarm Integration feature to set your
an emergency

Please contact your installer for more information.

3. Using the ‘Product registration’tile on the Paxton Installer app, scan the QR code. A pop up will appear
to confirm that your products are being registered and your points added to your account.

VPaxton

®)
&

Knowledge base

Product registration
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Commissioning
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In Paxton10

1. Log into Paxton10 and within the devices section, click'Batch register hardware’

Paxton Search a 2 E‘ﬁ L]nnnytullen- ~
w @B < B m w w : n L e
Viow Favonirtes. Cortrol devioe Ak e ekl e group Setect reghi
ware
Dvices allE
% o Q 'r 'r Paxton10 Video Contraller
[ ™ o
1 Mudti-subnet 2 Local Devices 3 Mdite 4 Paton nc PM virtual devices iden recorder Ei
i 4 fzerre board] Iright
Do
Paxtont0 Video Controller
o0
Widen records er ¥
Door connector -~
Doar
Alarm connecios ~
atarm

2. Using the'Product Registration'tile on the Paxton Installer app, scan the QR code. A pop up will appear
to confirm that your products are being registered and your points added to your account.

Completing activities

Complete certain activities to earn points, such as attending our free training sessions or submitting a
suggestion for a potential case study. Once you complete one of the activities, your account will be updated
with the associated number of points.

What activities can you complete?

- Net2 Essential Training (Click here to book your course)

- Net2 Advanced Training (Click here to book your course)

- Paxton10 Essential Training (Click here to book your course)

- Paxton10 Advanced Training (Click here to book your course)

- Submitting a valid case study suggestion (To submit a case study suggestion, click here)
- Having your case study published

Completing achievements

Once you have completed certain activities, you will earn an achievement which earns you more points.
Here are the achievements and which activities you need to earn to complete the achievement:

Net2 Training Champion

- Net2 Essential Training
- Net2 Advanced Training



Paxton10 Training Champion

- Paxton10 Essential Training
- Paxton10 Advanced Training

Paxton Training Master

- Net2 Essential Training

- Net2 Advanced Training

- Paxton10 Essential Training

- Paxton10 Advanced Training

Paxton Case Study Collaborator

- Case Study suggestion
- Published case study

How do | spend my points?

APN-1200

Once you have earned a sufficient amount of points, you can spend them on Paxton products, Branded
items or vouchers.

1.

To spend your points, click on ‘Paxton Rewards’

VPaxton

Knowledge base Product




2. Click 'Spend points’

—
.-’/ \\ ‘Your current tier is:

|
/
\\_/ Paxton Partner

55 points

—
Points to spend:

Tier points collection year ends:

»

Earn points

Spend points

£ Paxton Rewards

-
\/

86 points to achieve Silver Partner

5 paoints

4 November 2023

Activity

0=

Account

Q f

*
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3. The amount of points you have available to spend will show be visible at the top of the screen. Here you

can spend your points on Paxton products, Branded products or Amazon vouchers.

£ Spend points

55

Points available to spe

Paxton Hoodie
Points: 100

k-4

nd

Paxton Knit Sweater
Points: 100

Paxton Beanie Hat
Points: 50

Qty: 1

Paxton Golf Polo Shirt
Paints: 75

Travel Mug
Points: 67

Paxton folder and pen
Points: 67

ﬁ
i
Paxton Baseball Cap
N Points: 50

o L

10
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4. Once you have found the product you would like to spend points on, select the quantity and then click
‘Add to basket.

Points: 50

Beanie Hat - Grey - One Size
Colour

Quantity

1 v

Add to basket

Q f *

5. Once you have added your product(s) to your basket, a little icon will appear to show you its ready in

your basket.
Spend points @

55

Points available to spend

Paxton Hoodie
Points: 100

Paxton Knit Sweater
Points: 100

Paxton Beanie Hat
¥ Points: 50
Qty; 1

Paxton Golf Polo Shirt
Paints: 75

Paxton Baseball Cap
Points: 50

Travel Mug
Points: 67

Paxton folder and pen

Points: 67
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6. Click on the basket to view the products you have selected, you will be able to confirm the quantities
and your address before clicking ‘Place Order".

< Checkout ?
Crder details
Description Poims Oty
Paxton Beanie Hat (Gray) E O |
Total 50
Delivery address

First name

Last name

Address line 1

Address line 2

Town

County

Post code

Country code

7. A pop up will appear to thank you for your order and advise a copy of your order has been sent to your
email.

The email will confirm your order has been received and is being processed.

How can | view my account activity?

1. To view how many points you've earned and how many you've spent, click on ‘Paxton Rewards.

12




2. Click on‘Activity'.

£ Paxton Rewards

Your current tier is:
Paxton Partner

55 points

95 points to achieve Silver Partnar

Paints to spend: 5 points

Tier points collection year ends: 4 November 2023
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3. Here you can view how many points you've earned from scanning products, batch registering and

completing activities and achievements.

You can also see how many points you have spent by clicking on ‘Spent.

< Activity < Activi

55 points earned 50 points spent

Model: PaxLock Pro - Mortise, Galaxy, black Order no: 1183305
10 Sales code: 900-840BL-US

Serial number: 7391114

Registration date: 9 November 2022

10 Batch registration
Date: 9 Novembar 2022

10 Batch registration
Date: 9 November 2022

Model: PaxLock Pro - Euro, internal, black
10 Sales code: 900-800BL

Serial number: 7743395

Registration date: 4 Novernber 2022

Model: Entry Standard monitor

5 Sales code: 337-280
Serial number: 7453652
Registration date: 4 Novernber 2022

Medel: Paxton0 PaxLock Pro - Euro, Internal, .
10 Sales code: 010-603BL

Serial number: 7473158

Registration date: 4 November 2022

Q f *

a a @ &+ | @

13
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What does my Tier Status mean?

Once you register with the Paxton Installer app, you automatically become a Paxton Partner.
Each Tier comes with added benefits, to encourage you to scan products and earn points. Here is the
breakdown of what each Tier gives you:

Paxton Partner - 0 points required

- Listed on Paxton website once have registered your first product.
- Paxton Partner badge to help you promote your status as a registered Paxton installer and partner.

Silver Partner - 150 points earned within membership year

- 50 tier points bonus
- Elevated listing on Paxton website
- Silver Partner badge to help you promote your status as a registered Paxton installer and partner.

Gold Partner - 500 points earned within membership year

+ 500 tier points bonus

- Elevated listing on Paxton website

- Gold Partner badge to help you promote your status as a registered Paxton installer and partner.
Platinum Partner - 2000 points earned within membership year

- 2500 tier points bonus

« Premium listing on Paxton website

- Exclusive Platinum Partner literature

- Platinum Partner badge to help you promote your status as a registered Paxton installer and partner.
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