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Paxton Entry - Creation & Administration of myPaxton
portal for System Managers

Overview

To access the myPaxton portal you must first sign up for
an account. One account is used to administer all sites
managed by a single company.

This application note will guide you through the signup
and administration of a new account.

Registering for an account

Depending on the type of business you wish to register, you can either register as an Installer or
sign up as a System Manager.

Not sure which category you fall into?

1. Does your company sell and install Paxton, or other access control products?
- You're an Installer
2. Does your company offer a management service to a site with Paxton equipment?

-You're a System Manager

System Manager account:
As a System Manager you will be required to set up automatic payments which will be processed on the 1st
day of each month, when invoices are generated.
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Signing up to the myPaxton portal

You can sign up for an account by going to myPaxton.com.

1. Click ‘Sign up’
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3. Choose ‘System Manager’

Paxton
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4.

Fill in your personal, company and contact info and then click ‘Finish’.
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5. Your sign up request is submitted to Paxton for approval. Please note this can take up to one working day.
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Thank you for signing up to the myPaxton Portal. You will receive an
~ BUSINESS INFO email to set your password soon,
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6. Once approved you will be emailed a temporary password which is used to set your permanent
password.

7. Login using the email address you signed up with and the temporary password provided in the email.
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8. After setting your password, click ‘Continue, this will log you into the myPaxton portal.
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The password must be atleast 8 characters o

The: password must contain at least 3 of the

fallowing:
- Alowercase letter o
- An uppercase letter o
- A digit o
- Asymbaol w

First login

Once your account has been created and approved you can log into myPaxton.com.

The first time anyone from your company logs into the myPaxton portal they will be asked to setup the
payment method. This is to handle payment of the sites you set up in your account.

Now, let's get you set up...

WELCOME TO MYPAXTON, JOHN!

LET'S GET YOU SET UP....
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PRICING

Wou will be charged for each Entry app user you add toa system, the changes will come mte action once you have activated theapp user ¥ou will be involced on the
15t of cach menth,
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You will be provided with the Terms and Conditions regarding payment, please read these before you accept.
Then click ‘Next.

STEP2
THE IMPORTANT, BUT EORING BIT... TERMS & CONDITIONS.

By Clicking 'Next' you accepting the terms and conditions of the payment aptions....

These Terms will be applied fully and affect to your use of this application. By using this portal, you agree to accept all terms
and conditions written in here, You must not use this application if you disagree with any of theseStandard Terms and
Conditions.

At Paxton Access, we take your privacy seriously and will only use your personal information ta provide the products and
Manual payment information....

These Terms will be applied fully and affect to your use of this application. By using this portal, you agree to accept all terms

a Accept Terms & Conditions

Finally, you will need to enter your card details to set up automatic payments and click ‘Finish’.

THE FINAL STEP
SETTING UP PAYMENTS

Save payment information

&= Cwd
Automatic payments

Payments are i n i B Dacs Dieect Dot
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Pay faster on Paxton Access Limited and everywhere Link.
5 accepied.

& T I e D 2 D |

ol o




APN-1203

Adding users to your myPaxton portal

Multiple users can access the myPaxton portal to assist in the administration, setup, and payments of Paxton
Entry app sites. Each user you invite to join your account can be given one of three distinct access levels
that determine what they are able to do within the myPaxton portal. The steps taken to add a new user are
outlined below:

1. Click the Admin tab
. 1 i
2. Click’Add a new person
ADMIN £0 4
Paxton
Prople Company Detads
# Home Q « ADD A NEW PERSON )
i e
I Paryment MNAME T4 EMAIL MCCESSLEVEL ¥ SITE (11
Alex Matthams AlexMatthams1 2@email co.uk Systerm Admin ] '
Carmen Billington CarmenBillingtoneemail com System Admin o
Daisy Curtis DaisyCurtisaemail. co.uk Site Admin Shoreham Sand Estate L]
Danny Hughes DannyHughes ligemail com System Admin '
Holly Mapes HollyMapesgemail.co.uk Systerm Admin ﬁ
Joe killen JoeKillen@emailco.uk Payment Admin ﬁ
Lee Evans Lee.Evans@email co.uk Site Admin Student Castle i
Sean Breen SeanBreeng@email.com Payment Admin ﬂ
Sam Fields sam.Fieldsaemail.co.uk Payment Admin ﬂ
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3. Enter their information. The email address they will use to access the myPaxton portal.
4, Select one of the 3 access levels in the dropdown (detailed below).
5. Click ‘Save’.
6. An email invite to myPaxton will be sent to the new user.
PEOPLE > ADD A NEW PERSON 92
Wraxton ) £
DETAILS
A Home
i First name *
&= Payment l=l Daisy
2= Last name
a2 Burton
Emiail address
= DaisyBurtongemail ok
Mccess level ©
Payment Admin
System Admin
Site Admin
s

Payment Admin

Full access. Has the ability to administer all sites as well as setup and make payments.

System Admin

Has the ability to administer all sites. No visibility of payments.
Site Admin

Can only administer selected sites. No visibility of payments.
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How to assign a site to a Site Admin

Payment and System Admins have the ability to assign and remove sites to/from Site Admins. There is no limit
to the number of sites a Site Admin can be assigned to.

To assign a site to a Site Admin, first ensure you have 'Site Admin’ selected in the Access level.

PEOPLE > ADD A NEW PERSON £0 .2
' Paxton

DETAILS

# Home
First name * Site ™
B sites
& Payment - Daisy Bn Select site vy @
[ aae Lastname °
A Burton

Email address *
4] DaisyBurton@email.co.uk

Access level *

- _____—=

1. Click the “Site” dropdown and select your site from the list. You find your site by either scrolling or typing
the site name in the text field.

PEOPLE > ADD A NEW PERSON £0 4
Paxton
DETAILS
4 Home
First name * Site™
I sites p v
& Payment F-3 Daisy B | I A | (7]
. Dorset Studios
F-% Burton
ETC Ltd
Email address * Elite Sec
<] DaisyBurton@email.co.uk TLC Electrical
Accesslevel * Sensor Access Technology
"] Site Admin v @
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2. Once selected the site(s) will appear in a list format below the dropdown. Then click ‘Save’.

PEOPLE > ADD A NEW PERSON £0 a2
' Paxton
DETAILS
# Home
First name ~ Site”
B Sites
&= Payment a Daisy i Select site vy @

S Last name
Abacus House X

; Burton
Email address *
DaisyBurton@email.co.uk
Access level
o Site Admin vy @

e ~
4] Logour CANCEL @
L (
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