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Entry Configuration Utility 

The Entry Configuration Utility can be used to update the firmware on Entry system devices. When a firmware update is available, 
the utility will identify the devices that require an update and provide the option to update them. 

The most up-to-date version of the Entry firmware can be found at:  
 
www.paxton.info/1907

1.	 Select the required site from the navigation bar on the left side of the interface.  

2.	 Select the ‘Information tab’.  

3.	 If one or more devices require a firmware update, a message will be displayed in red next to the ‘Details’ button:  
e.g: 1 device(s) require a firmware update. 

4.	 Click ‘Details’ to open the Firmware update window.

Overview

Checking for firmware updates

Installers should ensure that the correct upgrade path is being followed when upgrading a device through multiple firmware 
versions. If you are unsure which upgrade path to take, contact Paxton Support for assistance.

Important: firmware requirement 

http://www.paxton.info/1907
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The update status for each device will be displayed as the firmware update progresses: 

•	 Checking connection 
•	 Sending firmware 
•	 Installing firmware 
•	 Completed successfully 

If the firmware update fails, please try once more to update. If the update fails a second time, contact Paxton Support for 
assistance. 

The Firmware update window displays the devices that require a firmware update. 
 
For each device, the current firmware version and the firmware version it will be updated to are displayed. 

To begin the update, select the device(s) and click ‘Start update’.

Updating the firmware 



AP
N

-1
24

8-
SE

3© Paxton Ltd Rev A

The updated devices will reboot as part of the firmware update process. Once the reboot is complete, the devices should appear 
online in the Entry Configuration Utility and display the latest firmware version. 

Completing the firmware update 


